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Your direct channel to the
Asia Pacific Contact Centre Industry
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callcentres.net
CO n te n tS knowledge to make smart calls

The callcentres.net Subscriber Base
Advertising Opportunities

Standard Rates

Advertising Packages

Campaign Reports

Testimonials

Contact Detalls
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The callcentres.net Subscriber Base callcentres.ne

knowledge to make smart calls

callcentres.net is an Asia Pacific online publisher specialising in the distribution of news and
information to professionals interested in contact centres, customer relationship management and
business process outsourcing.

We distribute information to a subscriber base of 8,500+ contact centre professionals and related to
the contact centre industry and support a website containing a vast archive of information.
We attract subscribers to our domain by publishing:
Ocontactktonews act mewslsttera3timasper week:
Australia / New Zealand specific newsletter sent every Tuesday and Thursday
Asia specific newsletter sent every Wednesday
In depth research
Educational articles and features
Comprehensive supplier directory

callcentres.net allows our advertisers and sponsors to reach more contact centre professionals more
often and more cost effectively than any other medium.

callcentres.net is ideally positioned to provide your company with an advertising program to meet its
marketing objectives.
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knowledge to make smart calls

The callcentres.net Subscriber Base

callcentres.net Main Features: The audience:

3 x per week newsletter with
latest news and information

Latest industry research
Whitepapers & Case Studies
Blog

Information Archive
Supplier Directory

Book Store

Press Releases

eéand much more

8,500+ subscribers

51% Operational Roles
(CC Manager, CS Manager, WFM, Analytics )

27% Strategic Roles
(CEO, COO, CFO, CIO, General Managers)

22% Suppliers & Consultants
The geography:

49% Australia/New Zealand
22% ASEAN
11% India/Sri Lanka/Pakistan/Bangladesh
6% EMEA
5% China/Hong Kong/Taiwan
4% Koreal/Japan
3% Americas

callcentres.net Unique Domain Visits per Month:
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AdvertISIng OppOrtunltleS knowledge to make smart calls

callcentres.net offers a variety of advertising options that can be
integrated to optimise reach and frequency with contact centre
audiences.

Advertisers can select specific activities from the range of options | fomact QHZV

below, choose one of our recommended advertising packages or | Advertising & :’::SER
.. . vertoria i

have us propose an advertising package suitable for your budget Cingre— :

and objectives.
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callcentres.net

Ad Vert I S I n g m ed I u m S : Performance Ma Went Techniques Website Banners

1. Banner Advertising
inécont act nNewsoO & O6cont act email Broadcasts

2. Banner Advertising on callcentres.net website
3. Email Broadcasts
4. Supplier Directory

5. Advertorial Content —
. A , Supplier Directory
indécont act newsod® & O6contact news B —

conhﬁsgg! 9 conlac 9

News asia




